HOW TO ORDER ONLINE

Due to Covid-19, we encourage you all to make online orders and collect
the items from your specific collection points, if you would like to come and
try on items before buying you would need to come to the specific location

for each school on Step 8. Please register online beforehand coming to the
Kukri location.

STEP 1
’ Log onto https://www.kukrisports.ae/taaleem/

STEP 2

g Sign in or Register, we recommend registering before you arrive
at Kukri to place your order

Delivery address will always be the school or collection from Kukri Shop

STEP 3

O Select the school that you wish you purchase uniform from
Sizing sessions can be done either Kukri Shop or through the size guide

STEP 4
Z) o

oo Add each item to your basket you wish to purchase

D STEP 5
Go to checkout and complete all the information required

= STEP 6
a Pay for the order
STEP 7
M Order number sent to your email
Please have this ready to collect from the School.
STEP 8
9 Collection points are located on each of the schools online shops

Please give 48 hours from placing your order, points are open from
Sunday - Thursday 9am to 5pm.

For further information please get in touch t0’0|eem

T: +971 (0) 4 888 6100 | E: TaaleemCS@kukrisports.com e | R KUKRI



https://www.kukrisports.ae/taaleem/
mailto:TaaleemCS@kukrisports.com

TERMS & CONDITIONS

Orders placed on the online shop can be collected from the Kukri Collection Point in JLT, there is not an
option to have it delivered to a home address, however, you are more than welcome to use a courier to
collect from our shop. Once your order has been placed, you will receive an email confirmation with the orde
reference which you will need to collect your order from school or the Kukri Collection Point JLT.

RETURNS/EXCHANGES:

Our Returns policy varies depending on the type of products you have ordered. See below for more
information on each type of order and their return eligibility. Your statutory rights are not affected.
Please read this information carefully avoid disappointment.

Allitems, except water bottles and swim wear, are available for refund or exchange and would need
to be returned to us within 14 days of delivery. The garments must be in their original condition, with all

labels, bag and tags intact. Any garments returned outside of this time will not be accepted.

Due to hygiene reasons water bottles and swim wear will not be available for refund or exchange
once purchased.

DBS/DBSJP/DBF PARENTS

Please note if you have ordered of the team kit shop from Kukri previously, these items are a different fit
so please make sure you have tried on the sizes or used our size guide.

If you do have any queries on your order, please contact us quoting your order reference.
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